OS SERVICES BOOKING
GCALENDAR INTEGRATION
General information

OS Services Booking has the option to allow you to integration your Booking system with Gcalendar. It works like this way: When customer make the booking request with one Employee in your OSB system. The appointment will be added to Gcalendar of that employee, and if that booking request is cancelled or removed by administrator or customer, the appointment on Employee’s Gcalendar will be removed.

Notice: OS Services Booking won’t (cannot) check the available time on Employee’s Gcalendar before adding appointment into Gcalendar.  
How to setup the “Gcalendar Integration” feature on OS Services Booking
If you want to use “Gcalendar Integration”, you need to setup the Zend library in your site first. You can download it from here: http://osb.ext4joomla.com/Zend.zip. After download it, please extract it from your computer and upload Zend folder into Root of your Joomla site. 
After that, please go to Configuration > Tab Booking Configuration and Select Yes at the dropdown select list 
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After above step, you need to enter the Employee’s Google account and Gcalendar ID. To implement this step, please go to Employee modification page. 
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At above screen, you will see

Gcalendar username: Google email account (sample@gmail.com)

Gcalendar password: Google account password

Gcalendar ID
        : ID of Gcalendar that you want to update the appointments

You can find the Gcalendar ID in bellow page at Google calendar setting
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If all above works are done. You have completed configuration the “Gcalendar Integration”, from now, when customer make the booking request on your employee, his(her) Gcalendar will be updated the appointment. 
Some customers ask us that they get the error : Authentication with Google Failed. Reason BadAuthentication even they configured the “Gcalendar integration” correctly. There are sone reasons of this problem, we will list them here with solutions to solve them. 
1. Google doesn’t allow the unauthorize access to Employee’s Google Account. In that case, when you login to Google account at http://google.com, you will see the red notice at the top. To help protect your Google Account, Google notifies you about unusual account activity, such as sign-ins or password changes from unfamiliar locations and devices. You can review this activity and confirm whether or not you actually took the action.
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If you click on Yes, that was me!, the problem will be solved. And the future appointments will be able to add into Employee’s Gcalendar.

2. If above problem is solved but you still receive that error, you need to create the 2-Step Verification in Google account. Please read more about it and how to register 2-step verification from here: http://support.google.com/a/bin/answer.py?hl=en&answer=175197 and watching the video about the Using 2step – verification from here: http://www.youtube.com/watch?v=zMabEyrtPRg&t=2m13s
After creating the specific-application at Google account, you will have the password for that application. And you can enter that password into Gcalendar password inputbox at Employee modification page. And then, please try to make the booking request on that employee again and check to see whether if the appointment is added into employee’s Gcalendar or not. 
Step 1:

Google > Account > Security > Enable 2-Step Verification
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Step 2:

Google > Account > Security > Connect Apps & Sites

Step 3:

Google > Account > Security > Connect Apps & Sites > "Generate new application-specific password" (I named mine "Appointment Booking") > click "Generate password" (Be sure to COPY or save the 16-digit password!)
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Step 4:

Joomla Backend > Components > OS Services Booking > Employee Edit >

- Input GCal username

- Input Google password generated in step 3

- Input GCal ID if using a specific calendar, or leave blank to use the main/default calendar on the account (see Step 5)
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Step 5:

Google Calendar > Select Specific Calendar > Calendar Settings > Calendar Address (ex: js28jdua284749@group.calendar.google.com)

Copy the GCal ID and paste into OS Services Booking Employee Settings (see Step 4)
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