6/12/26, 8:07 PM	about:blank
19:22, Jun 12
You: Joomla website shows a white screen of death after an update was uploaded. The site appears to be hosted through cPanel, and the issue remains unresolved with no troubleshooting steps completed yet.
19:22, Jun 12
Assistant: You're in the queue and a guide will be with you soon. Thanks for your patience!
Info: Thank you for chatting with GoDaddy. We're experiencing higher than normal volumes. Hang in there. Your estimated wait time is 3 minutes.
19:28, Jun 12
K Deepika: Hi there, thanks for reaching out to Hosting support. May I know the domain name that you are having issues with? 19:29, Jun 12
You: rentamarillo.net
19:29, Jun 12
K Deepika: Thank you for the domain name, May I know the exact issue that you are facing with the domain name please, so that I can check and help you further.
19:29, Jun 12
You: I was chatting with someone the night before last. Not sure if you can see that record.
19:30, Jun 12
You: Yes, we uploaded/installed the latest version of the program the site was built on (we were way behind) and after installing, the website disappeared. 19:34, Jun 12
K Deepika: Okay. Thank you for details, as i understand you have uploaded th files first and then installed joomla on domain and then site disappeared am i right ?
19:37, Jun 12
You: [PNG]
19:37, Jun 12
You: In short, I installed the update to our existing site. Something within that process did not work. The chat I had two nights ago seemed to think it might be something in the PHP file.
19:38, Jun 12
You: This is a screen shot I sent AFTER I made the changes recommended.
19:41, Jun 12
K Deepika: Thank you for screenshot. Not to worry, i am here with you and will try my best to help you with it further. I acknowledge your concern and to help you further with the concern, I need to validate your account to take a better look, can you please provide your customer number?
19:42, Jun 12
You: 60056673
19:45, Jun 12
K Deepika: Thank you for the details, not to worry, I am with you to assist you with the best resolution. I am going to check with the hosting and help you further with it. While working on the issue, I will also have a look at your account and see if everything is fine within your account, is that okay?
19:46, Jun 12
You: Oh, absolutely,' 19:49, Jun 12
K Deepika: Thank you for staying connected. May i know when it worked perfect before ?
19:51, Jun 12
You: It has been down for more than a week. The program designer (in Vietnam) tried helping us early, but nothing seemed to work, so, we are seeking help from GoDaddy, :) 19:56, Jun 12
K Deepika: Thank you for details and staying connected. As checked everything is working from hosting end and the test file is also working fine without any issues. Kindly access below link and let me know.
https://rentamarillo.net/phpinfo.php
19:58, Jun 12
You: So the issue is at the site admin? I just want to be clear. 19:59, Jun 12
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K Deepika: Yes please, i suggest you to once contact the developer and check with scripts and try using different php versions and check once.
20:00, Jun 12
You: OK. Thank you. 20:04, Jun 12
You: How can I save this thread? Or does it save to my GoDaddy account somewhere?
20:05, Jun 12
K Deepika: Thank you for understanding and not to worry, kindly click on + icon on left side bottom of chat window and then you can download the chat transcript from there, please check and let me know. Info: Conversation closed by you 20:06, Jun 12
20:06, Jun 12
Survey: Please provide your feedback on this survey.
20:06, Jun 12
Survey: How likely are you to recommend us to a friend, 10 being the best. (0-10) 20:06, Jun 12
Survey: Were we able to resolve the reason for your chat? (Yes/No) 20:06, Jun 12
You: 6
20:06, Jun 12
You: No
20:06, Jun 12
Survey: Please rate your satisfaction with your GoDaddy Guide, 10 being the best. (0-10) 20:07, Jun 12
Survey: Please rate your satisfaction with your product experience, 10 being the best. (0-10) 20:07, Jun 12
You: 5
20:07, Jun 12
Survey: You can have us build a professionally designed website for your business. Interested in learning more? (Yes/No)
20:07, Jun 12
You: 6
20:07, Jun 12
You: no
20:07, Jun 12
Survey: Thanks for sharing your feedback. If you need us anytime, send a message below.
about:blank	2/2
